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Patient Navigation and Load Balancing 





Local Surge Management

Regional and State Assistance



HIPAA
COMPLIANT
• Pulsara is a mobile app that 

establishes a dedicated, 
encrypted patient channel.  

• Includes multimedia, team 
messaging, live video, 
images, audio clips and 
more

Billable
TELEHEALTH
• Clinicians can connect with 

patients, or caregivers, and 
with each other, regardless 
of location

• Convert a phone call to a 
video call with a tap

ONE 
UNIFIED PATIENT 
CHANNEL
• Leveraging networked 

communications, Pulsara 
connects all teams across 
organizations, in one unified 
communication channel.
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Local Surge Management



Medical Operations Coordination Cell (MOCC)

Move Patients, 
Staff, and 
Supplies

to the Right 
Provider

at the Right 
Time, in the 
Right Way

to Improve 
Patient Well-
Being

A MOCC AIMS TO:
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STEP 1 – Signup

Step 2 –
Download app, 
log in and 
training

Step 3 – Make a 
request and 
communicate

www.Pulsara.com/TX-EMTF



Texas@Pulsara.com 

www.Pulsara.com/TX-EMTF


