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Welcome

IC Nuggets of Knowledge Series are monthly one-hour learning sessions using a 
web-based format to share information, network, and opportunity to address 
questions and concerns with ICCNM Consultants

When: 1:00 to 2:00 pm 

2nd Thursday of the month



Introductions

 Infection Control Consultants of NM (ICCNM Consulting)
 New Mexico based consulting company
 Consultants are certified in Infection Control (CIC)
 Presenters for this series

 Kerry Flint, PhD
 Terri Kangas-Feller
 Barbara Mooney

 www.iccnm.org



Animals in Healthcare
Infection Control Consultants of NM

Kerry Flint PhD, MSN, RN, CIC



Learning Outcomes

 Following this session participants will be able to:

 Describe the different categories of animals potentially encountered in 
healthcare settings

 Identify legal considerations regarding service animals

 Discuss the infection control considerations 

 Access resources to assist in developing policy and procedures related to 
animals in healthcare settings



Uses of 
Animals in 
Healthcare

Animal-
assisted 
activities 

(pet 
therapy);

Service 
animals

Personal 
pet 

visitation

Research 
or 

education



Pet Visitation

 Pets visiting with patients 

 Some therapeutic benefits can 
be attained, but there is no 
specific goal for the interaction 

 Visits are not structured and do 
not involved trained staff  

 Patient progress is not tracked, 
but is often noted to be 
beneficial



Therapy Animals

Animal Assisted Therapy

 Formal goal-directed intervention 
involving animals as an integral part 
of the treatment process, directed by 
a professional with specialized 
expertise. 

 Designed to promote improvement in 
human physical, social, emotional, 
and/or cognitive functioning. 

 Patient progress is measured.

Animal Assisted Activities
 Provide opportunities for motivational, 

educational, and/or recreational 
benefits to enhance quality of life

 Delivered by trained professional, 
paraprofessional and/or volunteers

 Involve animals that meet specific 
criteria 



Emotional Support 
Animals

 An ESA is an animal that provides 
comfort just by being with a person. 
Because they have not been 
trained to perform a specific job or 
task, they do not qualify as service 
animals under the ADA.

 The animal provides emotional 
support and comfort to individuals 
with psychiatric disabilities and 
other mental impairments.

 Unlike a service animal, an ESA is 
not granted access to places of 
public accommodation



Service Animals
 Service animals are defined as dogs that are 

individually trained to do work or perform tasks for 
people with disabilities.

 Work or tasks include:

 guiding people who are blind, 

 alerting people who are deaf, 

 pulling a wheelchair, 

 alerting and protecting a person who is having a 
seizure,

 reminding a person with mental illness to take 
prescribed medications, 

 calming a person with Post Traumatic Stress 
Disorder (PTSD) during an anxiety attack,

 performing other duties. 

 Service animals are working animals, not pets. 

 Dogs whose sole function is to provide comfort or 
emotional support do not qualify as service animals 
under the ADA.

 https://www.ada.gov/service_animals_2010.htm



ADA Rules 
Related To 
Service 
Animals

 If it is not obvious what service an animal provides, the 
staff may ask only the following questions:
 Is a service animal required because of a disability?
 What work or task is the dog trained to perform?
 The staff cannot ask the person with a disability for 

medical documentation, special identification card 
for the dog, or documentation of the dog's training, 
nor can staff require the dog to demonstrate its 
ability to perform the work or task.

 Service animals must be harnessed, leashed 
or tethered unless these devices interfere with the 
animal's work or the person's disability prevents using 
these devices.

 Access cannot be denied to a person with a service 
animal because of allergies or fear of dogs.
 If a person has allergies to dog dander or is afraid of a 

dog, accommodations should be made by assigning 
them to different locations in the room or different rooms 
in the facility.



ADA Rules 
Related To 
Service 
Animals

 A person with disabilities can be asked to remove the 
service dog only if the dog is out of control and the 
handler is unable to bring it under control or if the dog 
is not housebroken.

 Service animals are allowed in the public area of a 
business that sells and prepares food even if state and 
local health codes prohibit animals on the premises.

 Hospitals may exclude service animals from operating 
rooms or burn units where the animal's presence could 
compromise a sterile environment.

 Staff is not required to provide care or food for a 
service animal.

 US DOJ Q and A: 
https://www.ada.gov/regs2010/service_animal_qa.pdf



Miniature Horses

 2010 DOJ revised ADA regulations with a separate provision 
about miniature horses that have been individually trained to 
do work or perform tasks for people with disabilities.

 Entities covered by the ADA must modify their policies to 
permit miniature horses where reasonable. The regulations set 
out four assessment factors to assist entities in determining 
whether miniature horses can be accommodated in their 
facility.

(1) whether the miniature horse is housebroken

(2) whether the miniature horse is under the owner’s control

(3) whether the facility can accommodate the miniature 
horse’s type, size, and weight, and

(4) whether the miniature horse’s presence will not 
compromise legitimate safety requirements necessary for safe 
operation of the facility. 

ADA 2010 Revised Requirements: Service Animals

https://www.ada.gov/service_animals_2010.htm


Infection 
Control 
Concerns

 Potential transmission of zoonotic pathogens from 
animals to humans

 Potential sources of infection affecting patients and 
health-care workers

 Animals could potentially act as reservoirs for antibiotic-
resistant microorganisms which could be introduced to 
the health-care setting while the animal is present 
(CDC). 

 Animals visiting HC settings could be at increased risk for 
acquire MRSA or C. diff ( APIC Text)



CDC 
Guidelines

 Guidelines for Environmental Infection Control in Health-
Care Facilities (2003)
 Animals in Health-Care Facilities

 Recommendations:
 Minimize contact with animal saliva, dander, urine, and 

feces. 
 Practice hand hygiene after any animal contact.
 Wash hands with soap and water, especially if hands are 

visibly soiled. 

 Use either soap and water or alcohol-based hand rubs 
when hands are not visibly soiled.

 https://www.cdc.gov/infectioncontrol/guidelines/envir
onmental/background/animals.html



Examples of Zoonotic Disease



Risk of Enteric Illness



APIC Text

 Animals Visiting in Healthcare Facilities

 Recommendations include:
 Developing policies and procedures to protect both patients and animals 

involved in visiting

 Excluding animal species associated with higher risk for causing disease or injury

 Bathing within 24 hours of visit

 Managing dander

 Immunizations

 Handler health and responsibilities



SHEA Guidelines

 Addresses:
 Animal-assisted activities

 Service  animals

 Animals in research

 Personal pet visitation



SHEA Guidance

Murthy, R., et al.( 2015). 



US Dept HHS

 Document provides policy 
guidance regarding Service 
Animals in healthcare settings

 http://www.phe.gov/Preparedn
ess/planning/abc/Pages/servic
e-animals.aspx



TX Disability Law

 Texas Disability Law - Service Animals | Office of the Texas Governor | Greg Abbott
 “Assistance animal” and “service animal” mean a canine that is specially trained or equipped to 

help a person with a disability and is used by the person.
 NOTE: Though state law conflates the terms “service animal” and “assistance animal,” they should be 

considered as two separate categories of animals under federal law. Assistance animals may not always 
enjoy the same level of legal protection as service animals. Service animals are typically dogs that are 
individually trained to do work or perform tasks for the benefit of an individual with a disability. Some laws 
are not necessarily limited to dogs. It is important to know which definition will apply in any particular 
scenario.

 Service Animals in Health Care Facilities, Guidelines from the Centers for Disease Control (CDC)
 Service animals are allowed access to a health care facility in accordance with the ADA, unless 

the presence of the animal creates a direct threat to other persons or a fundamental alteration in 
the nature of services.

 When a decision must be made regarding a service animal’s access to any particular area of a 
health-care facility, the service animal, patient, and health-care situation must be evaluated on 
a case-by-case basis to determine whether significant risk of harm exists and whether reasonable 
modifications in policies and procedures will mitigate this risk.

 If a patient must be separated from their service animal while in the health-care facility, the 
facility must:
 ascertain from the person what arrangements have been made for supervision or care of the animal during 

this period of separation; and

 make appropriate arrangements to address the patient’s needs in the absence of the service animal.

https://gov.texas.gov/organization/disabilities/assistance_animals#cdc
http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5210a1.htm
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 See Reference List for full details

http://www.text.apic.org/
https://gov.texas.gov/organization/disabilities/assistance_animals#definitions




CNE: You will receive an email from me by early 
next week with information on how to get your 
credit.  

Website: Nuggets of Knowledge 

Next Session: June 9 at 1pm
Burnout and the IP

THANK YOU!!

https://www.tha.org/i-am-a/quality-professionals/nuggets-of-knowledge/
https://us02web.zoom.us/meeting/register/tZ0scO6hqTgiHdTQVmkfh2cq9Gh_CAlFGp7O
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