Texas Hospital Association

FLU CAMPAIGN
DURING THE COVID-19 PANDEMIC

Flu season is here. And THA has launched a campaign to fight the
flu, using the tried-and-true hygiene messages that resonate during the
COVID-19 pandemic as well as clear, urgent messages for the all Texans
to get their flu shot. Texas is at risk of a further burdened health care
system and widespread illness if the flu begins to strongly circulate in our
communities. Through a strategic approach that builds on COVID-19 lessons
and a renewed interest in stopping viruses in their tracks, THA is working to
increase awareness of the importance of the flu vaccination and increase
the percentage of Texans who are vaccinated this season.

GOAL
Reach thousands of Texans with our “get your flu shot”
messages, ultimately increasing the percentage of Texans who
receive the flu shot (or mist) for the 2020-21 flu season.

2018-2019 County
Coverage Rate
0%

68%

TARGET AUDIENCE
Primary: Health care workers, parents and every
person ages six months and older who are eligible to
receive the flu shot or mist.
Secondary: Lawmakers, stakeholders, school districts

CORE METHODS
•
•
•
•

Emphasizing the importance of receiving a flu shot or mist, particularly as our health care system in Texas
remains taxed from the ongoing COVID-19 pandemic.
Educating Texas residents about the flu vaccine and provide stakeholders with curated and created
resources to provide them with timely and accurate information regarding the flu vaccine.
Providing timely updates on when and where flu vaccinations are available to the general public.
Acknowledging and celebrating the life-saving work of our health care providers who continue to exceed
the highest standards of care in Texas hospitals.

KEY MESSAGES
•
•
•
•
•

This year, it’s more important than ever to protect yourself, your loved ones and
our brave health care providers by getting vaccinated.
The flu vaccination is an effective method to protect against the flu virus.
By getting a flu shot this season, Texans are helping alleviate the burden on
hospitals and mitigate the spread of another virus, making them health care heroes.
We learned a lot from COVID – the importance of good hygiene, wearing a mask,
social distancing and self isolating if we are sick. But with the flu, we also have a
powerful weapon to fight it – a vaccine.
For December and beyond: Flu season is ongoing. It’s not too late to get
vaccinated against the flu.

CHANNELS
Owned: Social media, website, Health Care Advocate, Texas Hospitals
magazine, Ted Shaw blog
Earned: News releases and media coverage, op-ed, internal and
external partnerships
Paid: Digital ads on Twitter, Facebook, LinkedIn, Google AdWords

PARTNERSHIPS
Member hospitals; co-branded resources and toolkit
THA employees; social media, email footers, organic outreach
State officials and other stakeholders; amplification of messages

TIMELINE

July – Planning, Creative Development
August – Foundational reinforcement of all vaccinations via magazine, HMJ, Ted blog, social media, news release
September – Educating about flu shot availability; morning show/expert appearances
October – Updating about flu shot availability, access points
November and beyond – Celebrating health care heroes for getting vaccinated; “not too late” messages

SPECIAL THEMES
Health care heroes: Health Care Heroes get their flu shots
Texas pride: Texans get their flu shots
Spirit of giving: Who do you get your flu shot for?

HealthCare

HEROES!

