
 
Technical Requirements for careLearning.com 

 
 
The 13 courses that currently make up the Health & Safety Compliance Training series 
are multimedia-based training courses that utilize motion and sound via ‘Flash’ to deliver 
content over the Internet. Consequently, you will need a personal computer(s) equipped 
with: 

• A sound card with up-to-date sound drivers 

• Access to the Internet with any connection above a 56K. (Note: a 56K dial up 

connection will not be adequate for course viewing of this series) 

• Up-to-date Web browser such as Netscape 5+, Internet Explorer 5+, or AOL 5+ 

• Up-to-date version of Macromedia’s Flash software (a free download) 

• Windows 98, 2000, ME, NT, or XP (there are some known bugs with Flash and 

   Windows 95 that can cause sub optimal performance) 

 
As with most personal computing applications, your careLearning experience will be 
optimized by using a faster computer, with up-to-date software and a quality Internet 
connection. 
 
Additionally, your careLearning tracking and reporting software, the Administrative 
Management System (AMS) will reside locally on either a single PC or the organizations 
network. The AMS can be used by most any PC which has Microsoft Access installed. 
The careLearning AMS supports either Access 2000, or 2002. The AMS ships at around 
12mb and it is recommended that the PC or network server have about 50-75mb of 
available space. For backup proposes we highly recommend the AMS be installed on a 
server that is backed up on a regular basis. 
 
NOTE: 
The AMS is only used for administrative purposes and is not used by your employees to 
take the courses. The computers the employees use to train to not need Microsoft Access. 
The AMS does not require or need a dedicated server. 
If you can not under any circumstances upgrade to Access 2000 or 2002, then 
careLearning will be able to support an Access 97 version of the AMS, however it is 
limited in capability. Please contact careLearning for details if you fall into this scenario. 
 


