
When Joint Commission surveys a healthcare organization, it will 
evaluate whether that organization has developed and 
implemented criteria to identify possible victims of abuse or 
neglect.  This web-based course is an outstanding teaching tool 
for healthcare professionals who need to know how to recognize 
and respond to signs of abuse or neglect in patients who present 
at their facility.  The course focuses on types and definitions of 
elder abuse and neglect, child abuse and neglect, and domestic 
violence.  Diagrams illustrating clinical signs of abuse and neglect 
and tips for interviewing/screening patients are provided. 

  Highlights of Abuse and Neglect Course: 
  $20.00 per user with access to course for one year 
 

• The types of abuse and neglect as well as the key physical and 
behavioral indicators for those areas are identified and defined.  The 
abuser’s behavior in these circumstances is also identified. 

 
• Discusses domestic violence and looks in-depth at the key behavioral 

characteristics of both batterers and victims.   The course also identifies 
the behavioral characteristics of children from violent homes and 
specific situations that put victims at higher risk for violence. 

 
• Identifies the professional responsibilities of healthcare providers in 

cases of abuse or neglect, including the potential penalties for not 
reporting. 
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…web-based courses and tracking system for healthcare professionals. 

Abuse and Neglect 
 

Produced by the Arizona Hospital and 
Healthcare Association 

System Requirements 
The Abuse and Neglect course can be 
accessed with any dial-up connection 
to the Internet (ex: AOL, Yahoo) at 
home or at work.  The faster your 
computer and Internet access, and the 
more current your browser, the more 
pleasurable your learning experience 
will be. 

What is CareLearning? 
CareLearning is a non-profit 
organization formed by over 35 state 
hospital associations to provide its 
members with quality, cost effective 
education and record keeping.  The 
organization launched a website--
www.CareLearning.com-- to provide 
web-based courses and a learner 
tracking system for healthcare 
professionals.  While individuals can 
access most courses on their own, 
hospitals and healthcare organizations 
will want to consider participating as 
an organization and bulk enrolling its 
employees.   

Questions??? 
For more information, or to take a 
demo course, go to 
www.CareLearning.com.  You can also 
contact Laura Cornelson at 
lcornelson@tha.org or (512) 465-1015 
to get more information, or to arrange 
for a CareLearning presentation. 
 

The Texas Hospital Association Presents: 
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To access a course, or view a 
course description, go to 
www.CareLearning.com and 
click on the Course Catalog.  
Click a course and follow the 
easy step-by-step instructions to 
register and pay for the course. 
If you are interested in 
purchasing courses for multiple 
users in your organization, 
please contact THA. 

 

No membership 
fees or minimum 

enrollment! 

Course Author: 
This course was developed by a registered nurse 
With a masters degree in business management 
who has worked in the healthcare industry for 
over 20 years and in healthcare administration for 
the past 14 years; and a registered nurse with a 
masters in nursing and over 25 years of 
experience in healthcare including acute care, 
long term care, home care and ambulatory 
services. 
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Accredited 
For 1.6 
Nursing 
CEUs! 

TARGET AUDIENCE 
All healthcare professionals who might come into contact with adults 
and children who may be victims of abuse and/or neglect.  It is 
particularly relevant to healthcare staff working in emergency rooms, 
pediatric/ adolescent units, long-term care, and home health settings. 


