General Instructions for Hospitals, and Long-Term Care Facilities to Request Transportation for Repatriation of Hurricane Ike Evacuees with Medical Special Needs
Purpose:
To assist facilities with processing a request for repatriation of Hurricane Ike Medical Special Needs (MSN) evacuees.

Presumed Starting Point: Patient is ready for discharge or is ready to be transferred to another facility.
Instructions:

1. If patient is ready for discharge or is being transferred to another facility, the facility will contact the Department of State Health Services Multi-Agency Coordination Center (DSHS MACC) at 512-532-4950 during business hours, and request assistance with a patient return or transfer.
2. The facility will be asked to provide the following information on each evacuee needing assistance with transportation: 
· Name of evacuee and most recent home address

· Name and address of sending facility and room or bed number

· Name and phone number of facility point of contact (POC)
· Type of transport requested (air medical, ambulance, paratransit, commercial bus)
· Name of accompanying attendant or caregiver, if any

· Number and type of pets needing transport, if any

· Name and address of receiving facility and room or bed number, or address of  residence, including zip code

· Name and phone number of receiving facility POC or emergency contact and phone number if patient is being returned to a residence
3. If patient is being transported to a residence, DSHS MACC repatriation staff will verify habitability and availability of necessary medical services and supports. 
· DSHS MACC must authorize the transportation request before transportation request to residence is processed.

4. If the transportation request is authorized, DSHS MACC repatriation staff will provide the facility with the following:

· A purchase order number
· Patient tracking number
· Contact information for the transportation provider
5. The facility will contact the transportation provider to order the required transportation. Failure to provide a purchase order number and a tracking number will result in the transportation request not being accepted by the provider.

6. If the evacuee does not require medical transportation, DSHS MACC will be able to provide a commercial bus ticket for repatriation once evacuee status is confirmed and return address is verified.
7. If the evacuee is unable to return to his/her residence and has continuing shelter or long-term care needs, DSHS MACC will provide assistance with continuing sheltering or long-term care arrangements for MSN evacuees.
If you have any questions or concerns, please call the DSHS MACC at 512-532-4950 or e-mail your question to dshsrepatriation@dshs.state.tx.us .
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